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Odoo Architect & AI Automation Engineer
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dhnarola12@gmail.com

+91 97144 15771

linkedin.com/in/dhirennarola

Surat, India · working globally

Odoo 18 certified architect with 20+ full-cycle ERP implementations across 12+ countries and zero failed go-lives. Former

Development Team Lead at an Odoo Silver Partner (led 7 developers). I own delivery end-to-end — requirements, architecture, custom
development, integrations, go-live — and build AI-powered automation where it measurably pays: WhatsApp self-service at 4,000+

customer scale, document automation, ZATCA compliance at 1,500+ invoices/month.

20+ ERPs live 12+ countries Odoo 11 – 19 7 devs led 0 failed go-lives

EXPERIENCE

Independent Odoo Architect & AI Automation Engineer

2026 – Present

Remote · GCC, Europe, Asia-Pacific

Currently architecting and building an end-to-end Odoo ERP platform for

Total Telco Solutions, a New Zealand telecommunications group — under a
long-term build contract.

Direct-to-client implementations, ERP rescues, and automation builds.

Development Team Lead — Synodica Solutions Pvt. Ltd.

Sep 2024 – Jul 2026

Odoo Silver Partner · Surat, India

Led 7 developers across 4 concurrent ERP projects — architecture,
resourcing, delivery, and hiring.

Raised team productivity ~30% by introducing AI-driven development

workflows; cut delivery delays ~25%.

Reduced post-deployment issues ~30% via code review standards and
deployment automation.

Software Engineer → Senior Software Engineer

Sep 2021 – Aug 2024

Synodica Solutions Pvt. Ltd. — joined while completing engineering

degree

Delivered full-cycle Odoo projects across automotive, pharma, facilities,
retail, and IT services.

Revamped a 10,000+ line legacy module — ~30% performance gain, major

technical-debt reduction.

SELECTED  PROJECTS

Automotive Group ERP — Saudi Arabia
HR, payroll, accounting & sales for 300+ employees; ZATCA Phase 2 at 1,500+
invoices/mo; WooCommerce & WhatsApp integrated. 60% less manual work.

Pharma Manufacturing ERP — India
3 systems consolidated into 1; full MRP with stage-gate QC across 5+

warehouses. 50% fewer production tracking errors.

Maintenance & Subscription Platform — Rwanda
Subscription-driven scheduling for 35+ technicians; WhatsApp self-service for

4,000+ customers replaced ~50% of call-center load.

Hourly Billing Platform — IT Services, United States

Self-allocating hour packages with customer portal; 100% of manual billing
eliminated, 45% fewer client queries.

CERTIFICATIONS

Odoo 18 Functional Certification
Odoo S.A. · 2025

Global AI for Data-Driven Business
Decision-Making
IIM Mumbai · 2025

Business Analysis & Process
Management
Coursera · 2024

EXPERTISE

Odoo
Versions 11–19 · Accounting ·

Manufacturing/MRP · HR & Payroll · Sales ·
Inventory · Subscriptions · Quality · Helpdesk

Engineering
Python · PostgreSQL · OWL/JS · XML/QWeb ·

REST APIs & webhooks · Git · Linux/Nginx ·

Docker · AWS/GCP · Odoo.sh

AI & Automation
LLM integrations (OpenAI, Claude) ·

document-to-record automation · WhatsApp

Business API flows · AI-assisted delivery

workflows · MCP

Compliance & Integrations
ZATCA Phase 2 e-invoicing · WooCommerce ·
payment gateways · biometric/attendance

devices · legacy bridges (Tally XML)

EDUCATION

B.E. Computer Engineering
Sarvajanik College of Engineering &
Technology · 2023

8.5 CGPA — completed while working full-time

at Synodica

PRODUCTS

3 apps on the Odoo App Store
Chatter Panel Control · Chatter Access Control

· POS Quick Favourites (Odoo 19)
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